What you should know:

Motor Fleet
Home / Travel / Motor / Marine / Business

Welcome to

Motor Fleet Insurance
This document provides a summary of our Fleet insurance’s
main features including key exclusions and obligations.
It’s not personalised to your individual needs in any way and does
not form part of your contract with us.

You should read your
policy documents
carefully, to make
sure the policy meets
your needs and that
you understand any
limitations.

To help you make the right decision for your business, we’ve
highlighted the essentials we think are important. However,
your cover will depend on your circumstances and choices.
Full details of your chosen cover will be provided in your policy
documentation.
We recommend you keep this brochure with your policy
documents for future reference.

Our Motor Fleet Policy
Keeping your fleet running can be
challenging. Our Fleet policy provides wide
cover as standard to help you keep things
moving if your vehicles are involved in an
accident or loss.

What is covered?
You can choose from:
Comprehensive
All sections of the policy apply.

•
•
•
•

European travel
Garage servicing and hotel parking
Car sharing
Motor legal protection

Third Party Only
• Liability to the public
• Trailers
• EU compulsory insurance
• European travel
• Garage servicing and hotel parking
• Car sharing
• Motor legal protection

Third Party, Fire & Theft
• Fire or theft
• Liability to the public
• Trailers
• EU compulsory insurance
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What is covered
Damage to the vehicle
Loss or damage to an insured vehicle.

What is not covered
• Wear and tear, depreciation or loss of use
• Reduction in the vehicle’s market value due to
repairs
• Mechanical, electrical, electronic or computer
failures, or breakdowns or breakages.

Personal Accident
This covers you for injury following a vehicle
accident:
• death, up to £15,000
• loss of limbs or eyesight, up to £5,000.

• Losses from an unlocked vehicle, unless the
vehicle was stolen
• Cash.

• Mobile phones, cameras, laptops, tablets and sat
navs
• Theft unless there is forcible entry.

Provides the compulsory minimum insurance
required by other countries in the European Union.

European Travel
Extends your current vehicle cover to include
certain European countries.
• Injury to employees unless required by the Road
Traffic Act
• Pollution, unless it’s caused by an accident, fire or
malicious damage to the vehicle, up to £5 million
• Terrorism, unless required by the Road Traffic Act.

Garage Servicing and Hotel Parking
Covers you whilst your vehicle is in the custody of
members of the motor trade or parking attendants.

Car Sharing
Car sharing arrangements in which you, or anyone
else entitled to drive, participate. Including if you
accept expenses from passengers.

• Anyone you allow to use or drive the vehicle, and
passengers.
• Loading or unloading the vehicle.

You can cover trailers in the same way as other
vehicles, including while they’re detached.

What is not covered

EU Compulsory Cover

Including:

Trailers

Loss or damage to personal effects while they’re in
the vehicle, up to £250.

Loss or damage to tools while they’re in the
vehicle, up to £500.

• New replacement vehicle for cars up to two years
old or light goods vehicles up to 12 months old
(conditions apply)
• Costs of protecting and transporting the vehicle
to our approved repairer, and returning it to the
home address (excluding heavy goods vehicles)
• Unlimited cover for audio or visual equipment
fitted by the vehicle manufacturer
• Unlimited cover for glass replacement
• No excess to pay for glass repairs.

• Your legal liability for personal injury to other
people, up to any amount
• Your legal liability for accidental property damage:
- up to £20 million for damage caused by cars
- up to £5 million for damage caused by all other
vehicles.

Personal Effects

Tools

Including:

Liability to the Public

What is covered

• Exclusions under ‘Damage to the vehicle’ and
‘Liability to the public’ also apply to trailers.

• Suicide
• Anyone who isn’t your spouse, civil partner or
business partner.

Motor Legal Protection
Cover up to £100,000 for legal services and advice,
including:
• recovering uninsured losses
• motoring prosecutions other than parking
• motor contract disputes over £100
• replacement vehicle hire if an accident is caused
by someone else
You also have access to a free 24/7 helpline.

• Carrying passengers as a business
• Car shares where payment includes profit.

• Costs incurred before a claim has been accepted
• Legal issues beginning before the cover starts.

Medical Expenses
Medical expenses incurred by the driver or
passengers after an accident, up to £250.
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Benefits we also include
Courtesy Hire Car (Cars and Light Goods Vehicles Only)
If your vehicle is stolen, or damaged beyond economic repair, we provide a courtesy car for up to 14 days
(this will be a small car, not a direct replacement).

Additional Information

The advice we give you
and cover we provide is
based on what you tell us
about your business.
So it’s important that
you give us full and
accurate information.

Approved Repairer Service
If you use one of our approved repairers, the benefits include:
• no need to obtain quotes
• 3-year guarantee on repairs
• loan car while your vehicle is being repaired (this will be a small car, not a direct replacement).

Optional Benefits
Extended Road Rescue (Large Fleets)
You can also extend your Road Rescue cover to include other vehicle types.

Paying the Premium
You can pay your premium annually by bank
transfer, cheque, debit or credit card. Or you can
pay monthly by direct debit, subject to a surcharge.
Plus, there’s no admin fee for making changes to
your policy.

When does the cover start and end?
Your policy will normally run for 12 months. The
start and end date of your insurance cover will
be stated in your policy schedule. The policy is
renewable each year.

Cancelling the Contract
You can cancel your policy at any time. Just call
us or write to us. If you haven’t made a claim, we’ll
refund part of your premium in most cases.

Geographical Limits
This policy covers you in the UK, the Channel
Islands and the Isle of Man, unless your policy
documents say otherwise.

Key Exclusions
Any excess, which is the amount you’ll have to
pay towards a claim. Your policy documents show
where these apply.

1. Tell us of any changes affecting your business. If
you’re unsure whether we need to know about a
particular change, tell us anyway and we’ll let you
know if it affects your insurance.
2. Let us know if you or your drivers receive any
motor convictions.
3. Pay the premium, and tell us about any claims
or incidents that may lead to a claim as soon as
possible.
4. Your premium may be based on an estimated
number of vehicles. If we ask, you must confirm the
actual number so we can calculate any additional
premium or refund that is due.
5. You must take reasonable steps to:
- prevent any accidents, injury, loss or damage
- protect your property and maintain it in good
condition
- take reasonable care in recruiting and supervising
employees.

Motor Insurance Database (MID)
We will update the database on your behalf

Your Obligations
All insurance policies include terms and conditions,
which you need to comply with. You’ll find these in
your policy documentation, and we’ve provided a
summary here:
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Privacy Policy
To find out more about how we use your personal
information and your rights, please view the privacy
policy on our website:
www.islands.insure/privacy-policy/
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We recommend you keep this brochure with your policy documents for future reference. If
you’d like this document in large print, braille or audio, just contact us.

Thank you for choosing Islands Insurance and NFU Mutual.

Jersey

Guernsey

Alderney

M J Touzel (Insurance
Brokers) Ltd,
Kingsgate House, 55 The
Esplanade, St Helier,
Jersey, JE1 4HQ

The Islands Insurance
Brokers Ltd, PO Box 449,
Lancaster Court, Forest
Lane, St Peter Port,
Guernsey, GY1 3ZZ

www.islands.je
01534 835383

www.islands.gg

www.islands.gg
01481 824100

insure@islands.gg

alderney@islands.gg

insure@islands.je

01481 710731

The Islands Insurance
Brokers Ltd,
17 Victoria Street,
Alderney,
GY9 3TA

Jersey
This policy is underwritten and arranged by M J Touzel (Insurance Brokers) Ltd, trading as Islands Insurance,
on behalf of National Farmers Union Mutual Insurance Society Limited (NFUM). M J Touzel (Insurance
Brokers) Ltd is registered in Jersey No. 2589 at Kingsgate House, 55 The Esplanade, St Helier and is regulated
by the Jersey Financial Services Commission (JFSC) under the Financial Services (Jersey) Law 1998 for
General Insurance Mediation Business (No: GIMB 0046) and is a member of the NFU Mutual Group of
Companies. NFUM is registered in England with its Registered Office at Tiddington Road, Stratford upon
Avon, Warwickshire, CV37 7BJ and is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority (Reference Number 117664) & the Prudential Regulation Authority.

Guernsey & Alderney
This policy is underwritten and arranged The Islands Insurance Brokers Ltd on behalf of National Farmers
Union Mutual Insurance Society Limited (NFUM). The Islands Insurance Brokers Ltd is registered in Guernsey
No. 6841 at Lancaster Court, Forest Lane, St Peter Port and is regulated by the Guernsey Financial Services
Commission (GFSC) under The Insurance Managers and Insurance Intermediaries (Bailiwick of Guernsey)
Law 2002 as an Intermediary for general insurance only (No: 13696) and is a member of the NFU Mutual
Group of Companies. NFUM is registered in England with its Registered Office at Tiddington Road, Stratford
upon Avon, Warwickshire, CV37 7BJ and is authorised by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority (Reference Number 117664) & the Prudential Regulation Authority.
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